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Toward the Effectiveness of Interaction Digitalization to Enhance Students’
Satisfaction in Higher Education Institutions: The Case of Blida 2 University
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Abstract:

Given the progressive digitization of the higher education sector, many institutions in Algeria
have taken the initiative to introduce dimensions of new technology to take advantage of its
benefits. However, few field studies have attempted to investigate the effectiveness of digital
transformation in the higher education sector in Algeria. In this study, we aim to 1) identify
the various digital tools adopted by Blida 2 University for online interaction with students,
and 2) estimate the extent to which digital tools' effectiveness contributes to enhancing
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students' satisfaction with online services. After developing and distributing a questionnaire to
a sample of 225 students, we used multiple linear regressions. The results showed that 1) the
digital tools vary in their effectiveness and 2) and contribute dissimilarly to student service
satisfaction. This study might help policymakers of digital transformation and sub-activity
managers to understand how to improve digitization consequences.

Keywords: Digital Transformation, Students’ Satisfaction, E-mail, Social Media Sites,
Website, Blida 2 University.
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