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The level of family satisfaction with the services provided to people with autism spectrum disorder in special

education centers (a field study on parents of people with autism spectrum disorder)
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The level of family satisfaction with the services provided to people with

autism spectrum disorder in special education centers

(a field study on parents of people with autism spectrum disorder)
Abstract:

The purpose of this study was to determine the level of family satisfaction with the
services received by their children in special education centers, and to determine whether
there were statistically significant differences in the family satisfaction of these services, in
terms of gender and educational level of parents. The study sample consisted of fifty-seven
(57) parents, randomly selected from the special education centers in Tizi Ouzou state, and
the hospital center located in Draa el mizan (Tizi Ouzou Prefecture) for the current year
(2019). To achieve the objectives of the study, the researchers used the descriptive approach,
and the scale of family satisfaction prepared by Bandar bin Nasser Al-Otaibi(2007), which
was modified to suit the nature of this disorder. After statistical analysis of the data, we
obtained the following results:

- The level of family satisfaction with the services received by their children in special
education centers is high.
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- There are no statistically significant differences between the parents in the satisfaction with
the services received by their children in terms of sex.

- There are statistically significant differences between the parents in the satisfaction with the
services received by their children in terms of educational level (for the benefit of those with
higher education level).

Keywords: family satisfaction, autistic spectrum.
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