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Abstract: This study aimed to identify the reality of applying the principles
of TQM at Mobilis Biskra agency. And study their impact on achieving
excellence performance, As one of the modern approaches to improving
productivity, increasing profits and improving its reputation in the domestic
and foreign markets. To achieve the objectives of the study, we use a form
which developed and directed to the staff of the agency under study. she
Measure and reveal the reality of applying the requirements, principles and
dimensions of TQM. And its impact on achieving outstanding performance
using the social statistical packages program SPSS v21.
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