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Protection of electronic consumer from fraudulent use of the payment card
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Abstract : Electronic commerce has emerged and developed in the world, and its
development has led to the need to seek appropriate means to settle transactions
held by electronic means of communication, so many solutions have been found
by resorting to the methods of existing payments, the most important. including
the payment card. The latter has become the most popular online payment method
used by consumers, but concerns in the field of online payment protection are a
barrier to purchasing by this method, as consumers fear when purchasing online.
use the card that others enter its data for later. fraudulent use, which can expose it
to financial damages which can be serious and here arises the problem of
consumer protection during the fraudulent use of the payment card .

Key words: E-commerce - payment card - electronic consumer - means of
payment - consumer protection.
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