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Abstract :

This article aims to identify the characteristics of internet users in Algeria,
examine the willingness of the Algerian consumer to purchase online, and
highlight the motives and constraints affecting his intention. Data were collected
via an online questionnaire within Algeria between January and March 2014 .
The results showed that the Algerian consumer does not intend to buy a product
or a service over the Internet, mainly due to the lack of trust in online
transactions.

Keywords: Consumer behaviour, Online shopping, motives, constraints.
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