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Abstract:
This study aims to show the importance of corporate social

responsibility in supporting the public relations activity in achieving its
objectives. In doing so, we relied on the Descriptive-Analytical
Approach through review the related literature to the research variables
and also analyzing the content of some studies which tackled the relation
between them. The study concluded that the corporate relationships
depend much on what it can present of programs to the good of its
public; this can be realized only by adopting corporate social
responsibility and not just a process of communication.

Keywords: public relations, corporate social responsibility, internal
public, external public, good relationships.
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Source: Archie B. Carroll, the pyramid of corporate social responsibility:
toward the moral management of organizational stakeholders, Business
Horizons journal, vol.34, Issue 34, Indian University, USA, 1991, p 42.
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