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Abstract:

This study aims to to determine the extent to which banking agencies
in the state of Tiaret apply the dimensions of the balanced scorecard. To
realize our work, we use a questionnaire to collect data, and the Statistical
Package for Social Sciences (SPSS.V22) to analyze it.

The study shows that the banking agencies of the state of Tiaret aplly
well the four dimensions of the balanced scorecard. The study
recommended the adoption of the balanced scorecard as one of the
components of the administrative training programs, and as a tool for
evaluating performance in banks. It also recommends the striving towards
adopting modern models in evaluating performance.
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N  Mean S.Deviation
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@2 2 J5d 43 398 1,144 N  Mean Std. Deviatio
(@1 552 3 Jigds 43 4,12 ,956 i3 1 Jpd 43 365 1,066
(@ 552 4 Jigdi 43 4,02 1,205 W 2 Jigd 43 3,74 1,049
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95% Confidence Interval of
the Difference
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