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Abstract:

The aim of this study is to highlight the role of the electronic
governance in modernizing the management of health organizations,
considering as an effective mechanism to achieve this, especially in its
reliance on information and communication technology in improving and
developing the quality of health services. Algeria seeks to implement
electronic governance in the health services sector to facilitate its work and
improve its service. And based on the reality of Algeria’s experience in this
field, the study concluded that Algeria is still in the early stages. Therefore,

it must intensify its efforts and benefit from the experiences of countries in
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the field of electronic governance and its mechanisms in improving the
quality of health services.

Keywords: Governance; electronic governance; quality; health service
quality; Algeria's experience.
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