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Abstract:

The aim purpose of this study is : “how to use the Analytic Hierarchy
Process (AHP) and Z-O goal programming (ZOGP) in information system
project selection”. The proposed model includes different factors such as

benefits, costs, project risk,..,etc. To answer the research questions, a virtual
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case have been made. At the end, the study has demonstrated the quality of
the support which the hybrid models provide to the IS selection decision.
Nevertheless, the proposed method is not without shortcomings. Mainly, it
doesn’t take in account the interdependence property constraints and the
fuzzy nature of some criteria.

Keywords: Decision making, information systems project selection,
Analytic Hierarchy Process, Z-O Goal Programming.
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