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Abstract:
In light of the direction of the efforts towards the public sector reform
and the economies towards digital, this research paper came to know the
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extent of the contribution of e -government in devoting the principles of
modern public management and its impact on various jobs and practices in
public organizations and its role in promoting the public sector and
improving its performance and the quality of services provided in it . Based
on an inductive and analytical study based on the Qatar e-experience as a
model, and the study concluded with a set of result the most important of
which are: that e-government and new public management are two
complementary approaches to reform, and improving performance in public
organizations.

This study recommends the necessity of establishing a culture based on
citizen-centredness and focusing on results, accountability and participation
Paving the road towards digital in the sense that the word carries
Keywords: e-government; New public management; public organizations;

For electronic public management; Performance of public organizations.
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