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Abstract : The topic of total quality management in organizations has attracted
the attention of a large number of experts and consultants after their concepts and
connections have been integrated and they have a unified view towards the
application of the foundations of total quality management, and from this point of
view, this study aims to stand on the inevitability of strategic planning by virtue of
its importance, by adopting a clear vision And a comprehensive message and access
to the methods and stages of the application of total quality management in light of
the ingredients owned by institutions.
Keyword :Total Quality Management, Strategic Planning, Stages of Application
of Total Quality Management, Methods and tools of Total
Quality Management, Eléments of Quality Culture
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