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Abstract:

This research aims to introduce digital financial services and identify
their most important channel, starting from choosing the type of service on
the part of the customer through the procedures for its completion, and
explain how it contributes to promoting financial inclusion, whith the
presentation of the level of these services in Algeria, and trying to identify
the most important obstacles which face financial inclusion.

The study concluded that increasing digital financial transactions has
become an urgent necessity, especially with the current health conditions
that require non-contact transactions, this is achieved by following a
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comprehensive and clear strategy and benefit from successful international
and Arab experiences in the field of financial inclusion.

Keywords: digital financial services; financial technology; financial
inclusion; digital economy; Financial and banking sector.
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