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Abstract

The objective of this study is to understand the importance of the
marketing communication components of advertising, personal sales,
sales promotion, public relations at the service level, Mobilis branch,
Bashar branch in promoting and establishing continuous friendly
relations with customers. This will not come from the vacuum or purely
coincidental, And its environment in order to create a harmonious mix of
elements of marketing communications that allow satisfaction and
loyalty.

Keywords: Marketing Communications, Communication Elements,
Loyalty
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