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Abstract:

Tourism activity is a mixture of different services, namely (transportation,
accommodation, catering, entertainment, etc.). These services are characterized by the
extensive use of human resources; therefore, their quality level depends on the
efficiency and professionalism of the service providers. This study touches upon the
concept of training and its role in providing the qualified human element to serve
tourists in various tourism activities. Besides, it focuses on the Algerian State’s
strategy for developing training in tourism sector. That is through the offer of
“Training Card for Tourism Sector” and the evaluation of the extent to which the
training needs of the tourism sector are covered. where we concluded from this study
that the tourism training strategy used in algeria which is represented in the tourism
training scheme, does not allow achieving the desired quality in tourism servises. this
is due to the sever shortage of specialised training structures and their failure to cover
the areas of tourist ewpansion. As well as the inadequacy of educational tools and

programs.
Keywords: Tourist formation, Quality of tourist services, Tourist training card.
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