S——auat -
g @
—WJ =
Kb | LABO.AEAHH
lé‘ o UMBB

= SNEAIH

AaMally AN 3929 pe Wgdill 2SIl e Badall dypms 4305

B 07 saadl —9udll 2027 pas
181 J1 166 e & lmigall

E-ISSN 2676-2218
P-ISSN 2352-9660

sl Tl e gie JUaall
*kkkkkkkkkkhkkkkkkhkkkhkkkhhkkhkkhhkkhkkhkhkkhkkhhhkhhhkkhkhkkhhhhhkhhhkhhhkkhkhhhhkhkihkix

https://www.as|p.cerist.dz/en/PresentationRevue/583

kkkkkkhkkkkkkkkkkkkkkkkhkkkkkhkhkhkkkkkhhkkkkkkkhkkkkkkkhkhkkkkkkkhkkkkkkkkkkk

Jal) 3gs gt

328 Al ALY 5529 pe Wsaill AT e &dall Lyt il " (2021) clillae (puue!
1871-166. 0 (01 suall .9 el « ool n 8 Y/ Lediul ) dualel) Al " Iapuns


https://www.asjp.cerist.dz/en/PresentationRevue/583

_ 181-166i0 (o «(2020) (0Tsuall 09.0lxll a8V Jait o) Apalal) Adadll
al AN 352 5 ae A ghial) dalsl) o dadlad) 4 0 il
Ay el dadally
The impact of brand experience on word of mouth,

with the mediator effect of brand commitment.
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Abstract:

This research aim to study the nature of relationship between brand experience,
word-of-mouth, and the customet's commitment, the study was conducted on 150
respondents and a set of the following statistical tools were used: partial least squares
structural equation modeling by smart pls and importance-performance map.
Moreover, brand expetience affects the customer commitment, and word-of-mouth
directly and indirectly on word-of-mouth trough commitment.

Key words: brand experience; commitment; wom.

JEL classification: D11; M31; M37.
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