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Measuring the electronic CRM (customer relationship management) on
how much the customer of Algeria telecom is satisfied and confident.
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Abstract

This study aimed to know the impact of
Algeria Telecom’s adoption of electronic
customer relationship management systems
in managing the relationship with its
customers and its impact on enhancing the
confidence and satisfaction of its customers.

After analyzing its data using appropriate
statistical methods, we concluded that there
is a direct positive, moral relationship
between the electronic customer relationship
management in Algeria Telecom and the
degree of confidence and satisfaction of its
customers with it.

Keywords: E-CRM, Trust, Customer
Satisfaction, E-Service Quality ,Customer
Retention
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