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Abstract

This paper deals with the role of total
quality management in perfecting and
improving higher education in Algeria,
through addressing this concept and
importance that could be achieved by the
University through the application of this
method, which requires the presence of
the requirements and the motives for that,
and we also had the Algerian experience
and the reality of the application of this
trend, the obstacles that stand in the way
of the quality of outputs, and to
demonstrate the importance of and the
need for higher education institutions to
adopt in Algeria to this method as a
prerequisite to cope with changes.The
problem of this paper is as follows: What
is the importance of the application of
total quality management in higher
education? How to contribute to the
improvement of the quality of higher
education in Algeria? The research aims
to highlight the importance of the
application of total quality management
in higher education, and the reality of
higher education in Algeria and reasons
for reform, in addition to knowing the
factors necessary strategy to improve the
quality of education at the University of
Algeria, It was also rely on the
descriptive approach in this study
because it fits the facts and lists
information on the subject, The results of
this research emphasizes the need for the
application of quality in university
institutions in Algiers and some concepts
and ideas that may help in detecting the
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development mechanisms and
improvement in the Algerian university
institutions, with a view to achieving
quality and excellence and
transcendence.

Keywords: Total Quality Management,
Higher Education, University, Algeria.
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