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Abstract:

Only This study aims to identify the role of information and communication technology in the
relationship between supply chains flexibility and Supply Chain Performance, And also knowing the
extent to which Algerian industrial enterprises depend on information and communication technology
in the logistical field. To achieve the objectives of this study, 52 questionnaires were distributed to
industrial establishments in Algeria in various industrial fields. Through this study, we concluded that
there is a relationship between the flexibility of supply chains and the performance of supply chains,
and the existence of a relationship between information and communication technology and the
flexibility of supply chains, as well as the existence of a relationship between information and
communication technology and the performance of supply chains, in addition to the presence of an
impact of information and communication technology on the relationship between the flexibility and
performance of supply chains. In the end, a set of additions were introduced that contribute to the
development and improvement of the flexibility of supply chains and the performance of supply
chains in organizations, and work to effectively integrate information and communication
technology.

Keywords: Information and Communication Technology, Flexibility, Supply Chains
Performance.
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