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share of the enterprise
Case Study: Wataniya Telecom Algeria (Ooredoo)
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Abstract:

This study came with the aim of identifying the impact of the launch of some of the
innovations by The Wataniya Telecom Algeria "Oorado (ooredoo)" on its market share.

In order to achieve this was the use of annual reports to The Regulatory Authority for Post
and Electronic Communications during the period between 2004-2019, As well as data collected
through the website of the entreprise under study (documentary study), In addition to indicating
some of the innovations put forward by the entreprise and its impact on its market share through a
program (Eviwes 09).

The study concluded with several results, including: Wataniya Telecom Algeria It has a host
of factors that enabled it to offer innovative offers (new innovations) on the Algerian telecom
market. The latter has contributed to improvement its market share by 27%.

Keywords : Innovation, Innovative offers ,market share, The competition, The telecommunications
sector
JEL Classification Codes: M31; O31; L96
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