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The impact of internal marketing dimensions on achieving the quality of postal services
Aprospective study of a sample of the employees of Algeria Postal Agencies operating in
Laghouat
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Abstract:

This study aims to display the role of internal marketing in improving the quality of postal
services, in theory, we tried to clarify the general and conceptual framework of both variables, On
the field side we wanted to know this role in the agencies working in the city of Laghouat, And
distributed a questionnaire on a sample of employees and employees estimated at 55 forms were
accepted 40. After the analysis and the study, we came to confirm the hypotheses of the treatment
and tried to make recommendations that we found useful for subsequent studies.
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