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quality of the Algerian higher education institution SERVICES: An analytical study based on
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Abstract:

This study aims to shed light on on the reality of applying the economic and social environment
standards Stipulated in the National Reference for Quality Assurance at Setifl University and its
contribution in ameliorating higher education quality at this university. To achieve this goal, we relied
on the information provided by both the university’s self-evaluation and external report. The most
important results reached in the study are the interest of decision-makers in applying the relationship
with the economic and social environment standards to improve the quality of training, scientific
research and community service. Nevertheless, its application remains to a moderate degree, the study
presented a set of proposals that would improve the application of the economic and social
environment standards at the University of Setif 1.

Keywords : the standards, National Reference for Quality Assurance, self-evaluation, External
Evaluation, Setif 1 university.
JEL Classification Codes: 125 ¢I21.
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