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The impact of internal marketing on adopting organizational citizenship behaviour by having
the perceived value of an employee as an intermediary variable
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Abstract:

This study aimed to test the extent to which internal marketing influences the adoption of
organizational citizenship behaviour by having the intermediary role of the employee's perceived
value. To this end, this study relied on the analytical descriptive curriculum and the use of the
identification tool to collect data from the study community of employees of the National People's
Loan Bank agencies in the city of Setif. The study found a number of findings that the application
of internal marketing dimensions by the National People's Loan Bank agencies in question greatly
contributes to the adoption of organizational citizenship behaviour by maximizing the perceived
value of their employees at a morale level of 0.05.

Keywords : internal marketing, perceived value of employee, organizational citizenship behavior.
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