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Abstract:

This study investigates the role of social marketing campaigns in promoting domestic tourism
in the Sétif Province of Algeria. The study aims to assess the effectiveness of using social marketing
campaigns to improve the promotion of domestic tourism in the Setif Province, given its important
role in promoting and developing communities and driving economic and social development.

The study explores the theoretical and conceptual framework of domestic tourism, tourism
promotion, and social marketing campaigns. The applied part of the study relies on an electronic
guestionnaire based on the Likert scale to collect data from a sample of 112 tourists from the Sétif
Province. The study concludes that social marketing campaigns, with their cognitive, emotional, and
behavioral dimensions, have a positive and effective role in promoting domestic tourism in the
province.

Keywords : Domestic tourism, tourism promotion, social marketing campaigns, Sétif.
JEL Classification Codes: L83, M37, M39, H79.
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