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Abstract:

The study aimed to identify the impact of the commitment of social responsibility on
the quality of health service at King Khalid Hospital in Najran. To achieve the
objectives of the study, the analytical descriptive approach was used through the
application of a questionnaire consisting of (31) items that covered the dimensions of
social responsibility and the quality of health services. The study sample consisted of
(220), with a rate of (12.8%) of the total study population. After the analysis, the study
concluded with several results, the most important of which is the existence of a
statistically significant effect of the commitment of King Khalid Hospital in Najran to
the dimensions (economic, legal, ethical, and human) of social responsibility in the
quality of health services. The study presented a number of recommendations, including
the need to encourage the employees at King Khalid Hospital to adhere to the
dimensions of social responsibility.

Keywords: Social Responsibility, Health Service Quality, Kingdom of Saudi Arabia.
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