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Summary:

Proceeding from the importance of leadership as of the requirements to e adopt
total quality management of institutions, this study aimed at determining the most
important features that should be available in the commander under adopt total
quality management which include. Number of attributes: (11) characteristic
mentality, (11) social attribute, (10) the foregoing attributes, and (11) emotional
attribute.

The results of the study on the Importance of the availability of these features in
the commander under adopt total quality management with the results of the study
on the Importance of these features in the commander under adopt total quality
management with a discrepancy in importance.

Keywords: personality, commander, total quality management.
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