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Abstract:

This paper aims to reveal the activity of the hashtag through social networking
sites in crisis management and solving problems related to society by default as
one of the most important means and ways that enable communities to interact
with social, humanitarian and other issues around the world, that the events taking

place in the country, attract public opinion, impose its presence in the hashtags and
spread Amini, who is the subject of the study through the analysis and description
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of his activity via Twitter and Instagram, as The hashtag responsible for the
revolution and uprising on the Iranian street as a result of the murder of a Kurdish
woman touched by Amini at the hands of the Iranian morality police, and to know
how to manage and deal with this crisis, the elements are intertwined .
Keywords:Hashtag; hashtag activity;crisis management, Mahsa Amini; social
networking sites.
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