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Abstract

Since the digital technology has spread all over the world, all institutions have
tried to incorporate it into their strategies. And as known the P.R are considered as
an administrative and communication function, that's why it is trying to take steps
towards the digital transformation, however its practitioners are facing a lot of ethical
and professional challenges. So this study reveal how relation practitioners equivalence
between the inclusion of the technical side and commitment of the professional
and ethical side in order to reach digital maturity. A study concluded that there are
several considerations for electronic P.R to achieve the tasks entrusted to it, which
are: keenness to train and qualify digital public relations practitioners, protection of
intellectual property, privacy and data security through electronic encryption and
digital oblivion, respect for the principle Transparency and credibility, benefiting
from the services of artificial intelligence, with respect for ethics
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