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Abstract

This study aims to demonstrate the impact of the use of the enterprise resource planning
system according to the requirements of its application on functional performance, as a model
for managing the knowledge and skills of its intellectual capital, this study dealt with the
impact of the application of the ERP system on the functional performance of the National
Insurance Company. came This study is part of a dynamic environment known to evolve and
a terrible increase in the field of knowledge technologies and their use, which contributes to
the development of creative performance by improving performance .

This study is based on the descriptive approach which corresponds to the theoretical
aspect, while on the practical aspect the experimental approach has been adopted through
the case study of Regional Directorate of Ouargla the national insurance company, using a
questionnaire for the collection of information from the different users of the system, staff
and managers. We drew several conclusions, in particular that the company is aware of the
importance of using the ERP system and its use at a high level as well as the high level. of work
performance, there is an impact of the use of the ERP system according to the requirements
of its application on functional performance, which achieves the strategic objectives of the
company, thus helping it to compete and to continuity.
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