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Abstract :

While at the beginning a product and
sales oriented concept was dominant in the
business world since the industrial revolution,
customer oriented concept has today become
inevitable. Based on this concept, which is
expressed as social responsibility concept, the
business can fulfill its own purposes only as
long as it meets the individual and community
requirements. Social marketing concept has
become one of the means which are
commonly used for this purpose. This study
handles social marketing concept, which is one
of the new marketing approaches which
develop along with the changing marketing
concept. A literature examination has been
made for reviewing articles and showing the
fields of social marketing applications. Also
highlighted the importance of social marketing
for companies to gain competitive advantage
and maintain their operations. It mentioned
the most important difficulties facing social
marketing in Algeria and Arab world.

. social marketing, social

marketing applications, Difficulties

el

oo aedl s FliY) dasill poiin (rosn ual
ol Ll e liall 555401 die Jlas¥! @lle
Ao yaa Y el droill 0 ie misol
pyin e say gl ageall ia ) 1aliduly
Gudzs S, Al Sy e boaal Ad gl
Slrlasl b Lol Wb Laad 2olall Laol,el
Bosadll agio ol a8y aaznlly 3, all
dale pusiud Al Jilugll o] (£leial
poie Byl s Fllady syl 1]
el asl aay ) e slaie¥l 355l
o i I Lis pelaws (&1 Bagasell Gagudll
Lazrlie el ady il Gagwdll 0 e
alagdas c¥lme poye i gyl wa¥
e s pall clal i LeS . slaz¥l Gagadll
Gsizet) S, ad) £laiaY) Bigwdll Al
oylaly Lebdee Gle Llaslly 4udlis 3
Gig—adll d2lgs GAN Slgaall ool

ol odlally il 3 slaaml
el flat] Bismed

.45\.'-5@ a‘fLAi})/] @34«1.”

[[d N EER LN €5, G15, G21, E4

.. assma60@gmail.com : jeas ¥ :dwgy ¢lac/ ’



mailto:assma60@gmail.com
mailto:assma60@gmail.com
mailto:assma60@gmail.com

28

Jliedl EVEILS S slbaxdl g slaidas L;—L«b‘b’\ o
34-27: 50,00 2019 &l 1 suadl . 4 bl Hieall BuslaidY alulyudl Ao

tdadda 1

L5 Aanyle 9 Slossd) po5 a0 pelora¥ 2dogudl ol § Liogalo s Leidly |yghas 34591 Silgiad! ueds
e Bt 055 18 bl s s o S call] ells @5 § Boiiall SlimsliaY] § g5 lia ool 4l lobig
a2y dule o malmll s s oo Wil Wall ClSelu of lales) o mualio it Axl> s b Glastzll oo gtz
polall 3 mlylas 5 eualin oo 7 Lo Loy Blateddl (o ¥ S Ielgse d> e Lagantio 9 2uelaza¥) ddgiadl Slaliw gailio
L5 Ja15 3 L Blate¥) Sy lamail ] makd3 $9 e lore¥ Adgsadl ol maosad sk 6 L 53laad¥ly 6,59
52 Slatll Gisaills 519 5latll c¥lme 3 Lty To sz any gl Basaadll pgin OIS pualall Ll (e (a9 ol
Ladlais Jalse Led coals Saums ilshas (aiats s muesas Gob e b il ol Lasb oo o @I 2kl of Al
Lo llans A1 Ao alall o clagontie 9 2uclaas¥ closdl Ipansan Las¥ 058 dule 5. LS 19 Lo 9 Bucloza] il 9
Bugud e (e Gumts bitie Liogias cdlexdl sdia Jil g dll b Lo salaiwl g Laslaiw! Sy $Hlamtdl 3aguedl]
Leits 8oy 2> laataxlly Slelazlly 31,31 ey 3 paudd Lapdat of LLs ¢ limg Ugido it of Bpds Luelain] oilSolu
Social Marketing clai>¥ §gudly Mol coye Lo I3 Lle sliy y(las zLﬂu)Lug
G gl dyles ) Laydazenll 4l Lo g g oty i) Zpea¥ AU Ylmae (Flain! sl psiin mial ool
S flar¥l Gogwdll Slagdas e 385 AN Atusdl wlahudl oy dal ud o Jlall lia B pdlall slosl ppen (3 0,200
Lape oo AST Slaza¥ Gogaedll Anadl § hlad G Lt cledladl ¢lizd] Ogliangy sSeall of i, 2d1
@ Lol sgmats Zalyll s IS (0 Lele 2laW1 dolos (1 AN 0L dile
il § (Fleia¥l Gagudd! Gardas Al dalgs (W1 Szl dauds (2 L
AL Aoyl Al Aayldl AN (e gra
Sailipbas gal (Ao 9 (lor¥) Gigudll Jions Lesd -1
Sl Al slan¥) Gigudll Lcal 2L -2
Sl @ didas 45lSa) dalys @I wliall g absaall cal 2l -3
syl Sl 8
Lol gl ool ol (e Aegazmay Llazawdly Lied (gus, Il Jludl (e LY Aglnng goinsll ldimy pUY) (0,4
(JUE 2y Ldas (1 Lezmio L]
faarzll g 0,8l Al SLSsludl § bl sesd Sl g @il 9 50 339wl 3y 98 etz Gsgwdll -1
il 2l 3555 9 aled) Jaeadl Ly gudizes JUly 9 cotaiile 31581 @S, Al (slaiaYl Gagudll 109y -2
plual Laal piliall (§ dagdas 6lal 093 Jgns Al cobamtll 5 colyall o dpaall (slaza¥l Gog wdll dzlsy -3
It i @ rasmse
sl yd| CSlaai
(d) Alyldl s g
saslagls eal 9 Flar¥l Gigwdll pyede i -1
(i) 2l (slaze¥) Giswdll poiie o5 Aueal (e Bpadll 2
Sl § e Gsudl pside Gubas d2lss @l Glagall g Slbsaall 2adlie -3
Alyd) e
Sl (e doye 9 dutinl azll goadl e 2oLl Giieze) dos 3iS 4lail Slaludl (e Zalydll sia da
Adghs clgae eal 1S (lagdat g (£leia)) Gisudll agal misly 9 Guds oed Jl Jgsosll cBouate



29

Jliedl EVEILS S slbaxdl g slaidas L;—L«b‘b’\ o
34-27: 50,00 2019 &l 1 suadl . 4 bl Hieall BuslaidY alulyudl Ao

4Ll bl d ¥

e ol sue Lpd o5 Al Ll uslga (slea¥ Ggadll OF Joall (S 5% 285all § 9,8 ae 4555l
2elsll (e Aegitn 9 B S Acgeme Jadd G Gimdl ¥l suadd el amyy 0 Sy 9 ccilusly ]

Lol alalyll oF J1lal slare¥! Gagaddl Jlms (§ 540 lisnglo Julos cuiaias Alves Lalyal 2ulys 3 cos
72007 i Lplisians el ] iy (£laza Gogadl)

Leal caes @I Sluhadl fpe agaadll el 4L;La.:_,>‘;4 Gr9udll agian (e Kotler & levy (o S 248 Loday Eo>
S8l par duzss e 5yad 4t (slaan¥) Giswdll O Graham zusgl 9 delasiu] c¥lzs @) S5 5 (Fla¥l Gogwdll
2¥ ol gl s Led oS lelgu

oy e dpull (8 oyl e cilylas Ll e Lamas (58 (Flaie¥) Gssudll wligdas o Jones (lial g
of e Lo axd Uiz i &l 5 Laczinak et el 2ulys Lol "2,Sadl 2ol jalgl Guad creniad 2SIl § ddod! Lulent
[ FleoY Gisaily Loy @1 Amiall 3 § Loy LRl o patal] wilsd @3 (e 50l8 05 o 0Sr FleiaY sl

ﬁ.(;l:_ﬁ Osbasy Azl Jlze 3 Ogimsn ol g ‘@l ....... Manoff,Lefebvre,Flora,Meibach Jis cnildl oo cpaalld
5 Al Byl alass g s Agaill (ol sl 5 198l e aislge Laolad Glslila 5« flota¥) Gagadll oy
i)

aalys cnlaolyull ol el (o 9 Byl @ulais auislge 9o (Flata¥l Gogudll Soluslys dzgs Lo S I3 cole )
ezl plans o Lyl sia i i g Flaiz¥ Gogandll o5 Azge Lusletz] A dil g zaly ciesas Al Fox & Kotler
g sloms] P> (a Buclotz] 5 Labiatd] coulle Gl Jyuanl o Soy g lgull Ble; ooy daws 8y ulass gomi 2zl
POl sue § Bayadl Bl s Auestll g Jddl sl dllad

e Sl Gisadll selat dioy A 5 Lelerx¥ Ll 83 3 i Aals Wby ud 5,58 5o (£laiz¥l Gigudlls
J>1s LayLadi] 5 Amall coslis oo Lane 9 8, @udass e o)lT (9, adll clliS 5 . dpelara¥l c¥Lasyl ) ldleY! ok
i By Busg Lduo g Auelaan¥l ayLadl wllad (Al 2 Sl iliaasell 9 Wl adl (e dpuall e g5 iz LeS perzll
FleY! Gisudl g (Floixl bolsdl)

G Wb g dely s I 6355 9 dueg (0 2855 ssezd e AN miall Caatill ol oF G5 Aulys mabsi g
P Florn¥) gl a3 2dlad aSss Lo a5 cieladl Amiall Jlrs 3 Logias LSl

iolsl LY JLabil Ao yall L) o Jlab¥l A pumdd dte FlaiYl Gsgdl) Bugie ¢l lapdas clia
LY G AolandYl el mes IS 0 BLA s caiall pie g Aabxall ¢luldl & Apaglatdl 381,10 JDli)

Jie cileginge § dplaill laslll e 1958, (Flota¥l Gagudll Jlme 3 i ldl plane o ddlieiul (Soy Lo oS
Aaosll 9 et Ul bl cile J) (sl Giswdll @lsas 5 Lise
gL«J.»M Grgu agedn Ll

Sl 4s9s (2 Wiebe ¢ Leaia)! @lle as calS (£laie¥ Gogud)l Jlaed ddazdl dylaudl o oLl (e dguadl Gy
Lo Lle Aelaxa¥l oISl of JILal s omball 2alad ap Jie 281l ap 4l5e) (e 43lud pud Lodie 1952 A alall
Lebia 9 Aelaza¥l eISLall ae Jobadll Jls> (8 45T Calal g gogudll A il J) 4255 ANl sl (e L85 gy 42195
Jslsl 5 b adl ;3151 3 OIS poall i Gagaad! slaaa¥l o I cadlas 38T 0sSiw @bl Ol 2udigud U Laos
Mae Lz Y188 0, JI (Sope ezl § lellall (o dpuadl alidall cps coads Lovie Sl

O S dm S @038 JLall B Biles plata) (slain! Bisddl Jlme B Aglaadl lglasd) sia colio ud g
Gosaedll o e (Fleizd) Gosudll " o) Lrsgl o 1971 Livselaiz¥l 3sgudld Lisyad Lelio (10 Jol (Kotler& Zaltman)




30

Pzl (3 deales (Sl bl o dilaodas  £loia¥ (3sguedll
34274000 2019 Aiutl 1 saadl . 4wl daaall Balaid¥ cbalyudl dles

e o puandl ol Jie 65W pglall (o soall e sazay o) IS T HUY g8 <513 a9 Apdas ad 548 galanl]
M el lSslee e i) s wad e laryl Al 5 L slog A1 5 5 Lazal

oesaty 9 Flaiz] sl o 5,56 of watal g, dll Gladdl Gagudll Sl g ts3lie alusiu| "l Kotler 4.8,¢ 4
P sl (oa ST 5T 28 G (plazz] datas 5l 5,55 Jgid 8oLy ) g ol Lass 5 bt 5 eaesas

Lbass g Juletd @latl) Bsgud)l SlSGSS 9 Sl Gkt " s (£leiad! Giswdll o 1995 Liww Andreasen iy 9
P eglasizl o o Lals)ll suimal 51,80 polatll lyludl 3 sl Aecins aly it 9 dudis g

S Glrill Gagadl) Sl g el 3aidas V) 50 Lo (flaie¥) Gl o (B 3455 2ayLadl Caylaall o Lasdls
elge ao (e patzll g 5,al) 2eald, )l Guams

Ldsgudll ¥l g eualall g C)lall Gudas "1 e (£leizd) Ggwdll casyai J) 2008 2w Wood (uogs LeS
iy adll Aa s 5 SLLAN 5 Slaliad) Apelarn¥l Slaall Jilaty Gan 401 LS Lyl 20Lats¥ 5 delaza¥) Sl a1l
adlie o Jlash of cLeal qouas (e 5,008 0585 o 9 . @0ugadl talozl] Lz go 43> 5 £lata¥) Ggadl] ol (oS5 oF sy &
Mlele Jyiall ety 5 ) sgaml! Ll allazy wid of

Grsaullld cparzmall Lsliazd¥l s Apelera¥) WL 358 e (slota¥l Gogudll dinpal (35S, Wood o 1ok
S bl g Bl palexdl @ 00 Slas] ) ug 4y o (Slerzy]

N e doghall gl (e cllaadl 2pald) 5 dhoall Loy Gaaons Bugun #lot¥l Gogudll psidn of grizud Jul s
leall Liay cua ) 28LaYL delora¥l Slisle¥! ) bl wiall (e s JWb ccllgad) goi 4250 S5 e

3 (@ l)aS,adl s 5 leadl Liay 0 01 3s) 3udns ooty Gilgte (Flata] Gagud pgie Gudns Ol Ares
(aald ) ozl

cUsy dalizee Jai Sz (re iyt G asiaS Celaix¥l gl o Lasdl Aayladl casylasll (ore IS (e
&P Sl B alalesl o day (S gudatlly sl o Gl ) a8ls) clasyadl Igead e cilalzily g5y sl e 73l
i ks pelar Gigudll pgie oF I Grs Lo palins O (Shay oadxs 39 pgeall 2eluo

(&bt Gugudll ool Bubas sl -1

tduelainY Llasll dlzs o -2

(Gl Guswdll o Biais LJle @ Boume olly SIS 4f -3

cOLSyladl i Bugun (slaa¥l Gagudll o -4

Gt ol Apelara¥l Llasl &ud g udll clemll @ulass 5 asall pasiug of (Say -5

Aleetl) Qg adll cdLasel) eleza¥! el Julaes
Sl gl Godns c¥lma : WIS

e pam oLad) 03 Su ¢ (Fler¥l sl J] Al bl ae Leale (sl Gogadll Gudas c¥lze cislyj)
& Lt c¥lma Zayyl J) (Kotler & Lee) Laie Al c¥lall oda . slain¥l Gogadll Zasys alasialy Glan Lagd oyl
aodl Goylo (e Al wilgd (plara¥ Gogadll Loy (3 e slig Auelara¥ ASLaL1 1855 Aindl lesy Adludly dsall
) Leg §Sudl (a9 (AIDS) 55%1s (HIV)@,ddl el (o ds o958y (gl glloyus (Besdladly pcdl SIwol (0
v Al Jte da il I35 e 2! Blesd (0L ali> alusiul ,ddy Sadl Ul 3 8Lall aie Gupb cre Ladbadl oLl
Pl Lo 1S saally ganll @ eloxa¥ ASLAL ol oo sual) Bledl Bleg clilanl)

laghs comel Ay patzll (8 sLIY s A s lsll e 1sLiy (Dinan & Sargeant) (o S Laiay Loty
Olasly consadly Azl Adgzally &, dull Acldl adi (g may LLoYls Lalall Amsall e 223l (£laiz¥l Gsgudll
1 Jeall laMs Ty ctiglilly cnlyaselly JonSI




31

Pzl (3 deales (Sl bl o dilaodas  £loia¥ (3sguedll
34-27: 0.0 2019 Ll o 1 suadl o 4wl Aaeal] slatd¥ cbulyud! Asxe

Ja e aatzme JS 3 LMis | o plaia¥) g adlly ploza¥l c¥lme Lledid (Al aiilsll o 448 el ¥ Laas
3 Fle¥ Gigudll clandas dais Al g Spaly Lisssl 3 2l auislsll oo (2 &ladly bl JSLaLls 5% o s JLL
LS55 & Il a gaiadl audiss @3 uBy LSy5 3 (slai¥l Bsgandl] cilagdas § 135k palasd] img «obiall sia Joo i)
Wi Layliels LS5 OF oSy (as¥! Gagadll) "aadl” eldd Csle 1 gyall JI LY JLY Jlil @las Lad sl
OSas " Lgall el Labyll cpalasll Aall Al cale (Khy Gabatll ¥ lme 3w oy botie . £lata¥l Gagudl] Lliizg
oY & Leguds ASY (£laizY) Gsgudll puuslsaS La,S3
FleioY Boouddl poeal SIS AN 45 Aceal ilal,

SIa) o) ey (oSlgueld ileds g Slmiie @ads J) Bue da ddl Ao gamme (rasst i dage duloe Byl
Logias (oiSdaud! 5 aeiz=ll on ol 3sd) Gudzs grealud! e comy JWL 5 . oSlaad clalas] 9 cliey i (e U 95un
el Loy aiomt) gl Lrloms i) qusds (e 5801 am gl a1 2Lt cledlall o 2wdlidl olaza) Jbs

9 el eV e e (S5 I3 (18 A @S e S adl LSl oF GsSlaud) ¢lyal 13 (Ingram et al)J Ladg o
Ly @il s dMsT 0B 5929 ity < abole ol oudi pll] ¥ ga Lo 25,401 of dlall cllaadl o) o (A4S, 4l0 o ¥
Vgl a3 @ 35,40 Hylmy) 8yge Sl Lisds Wl

Sl lepds oY Lk 8 cBoadl 3 2z gpall 2ol Sl (o o0 gitie o1y L8 cllead | ity Losiad
alenll csE 1308 8y lal sda 1S5 1996 L L] 3 Awlys oyl i Axds 9 Auelaaad! Al g5l g dzgs L (&I
Obd JHLL 5« slaiz] dua Leud (ANl 3Lt clodlall slindy caSladl (oo 76% oL « yaudl g Bagaell dps (o Wslase
sda 3lx| wie 9 Aclary) Blual Lead (A clodlald (dawgill (3) AST 5% (o coydy Lo pdud Jis oqead cnSlzandl (o0 64%
A8 o s umid Bines LiolinS Lol 5 Luelarr¥! addoudl daal lpal ore SE-AU a¥ GLas) caay ¥l
el e u ST Jlis ga 9 " Juadl LIS @lladl Jax e Jead dally Siloxiie puds Lel "salie hlad cialbl allewd) 5558
P flanY) Gisadl

S Hewlett Packard S, 4 (po ,o¥) Cllas peimll 5L8) (AS, a0l Z LT g o Maall Loy o iledl Budxs Blews 39
S it O 58 Gl e Al Bles 3 Jlad ol @asatll 0585 of 585 co ¢ deldall Bisline o3> euasal (§
Gk o ks Slsdy Bam OF oS 4l LS iw IS 59,41 485> (e Bylw 3600 Jolay be comun IS o0 2l ke
Lez> yaall g Laasdl Slgall Cundy el g puganll salel Ablall olsll alasia| J) JEsYl s (Jadl A (aass

52525 Abg ) a9 Lelaes 8505 Je Lo le dysall Leloaa¥l adisall alin dans (Al 26,201 0
e o) Jid il A JISS (e el g cnalals Ll adlon (lass (L J Amlall S, il e e el] 5 2ylntll Lilodle i Bl
- Oopadilaald addly ddle AS) ol
Shatl @ FlaYl Gigudl dalys @I Slially clsaall sluwls

Ll slons Logins Auclaia¥) ciloasd! yughaty cnut 8 0 5909 2ueal Llle elaia @igaill ool wal
izl 2o gtll malpg Lumiall closill wamtll dag ey LieloaY)

Tl e 3920 18y Ayl Lisbaetzme 3 (Slet¥) Gagadll Guiad 42 los Slame g ligaie Jlia Of (> 8
2o Jualstll il 8979 alall el ploza¥l Lpanda (§ b Bouate Jalse yalat] domdi opall 8 Ay wdll Lol
gl il e ) patll Slus| e cloasdl i pops ) A3LaYL i)l dpeal pezzll 2elidy 55 ozl
15 Lap 5 Jalgall oda . sl Gagudll olas (o adsill 7 laidl 3udzs § cucalu Lapts Jalsall sia JS L) Lalasll
Ldagudl g5,y ool il Gl Of G« Lose 9 Lidme eleia¥ Gagadll oo podais die o Lo (2 055
Slahydl oo dgaadl cylal uad «elean¥ Bsgudl 7las o3 S iy 1355 cAmimio Slaglang Slily 39299 syl




32

Sl 8 dales (I abuxdl ¢ lagdas  sloin¥l rgudl)
3827: 50,50 2019 &iudl . 1 suall . 4 wlall Aieall Balazs¥! &Ll Al
Alad i JSAT Baume Shigais Ilia ol Gl @Il 48 Lelora™ Bagadll Gudas ciliins 5 a8ly clslis Sl ol
- Bloll i 8 Azl Auly psieS elein¥] Biswdll (o Balanad) (9 Jsos
Al el Giswdll Alas e g 8 edll 3sg—ud” Jo> 2008 s i) Lalal dwlys ool o as
093 Adsg—adll Szl Goine of gilidl oy (BT E s (gl baadl Slsus 3ag—udy 3ot Sl dgan lia o
O dadly LSl Lple ity Gl B1a¥) Aads ] e Lo Lo Aegitio wilBgns 0929 ) A8 Js—all
Otsasmzeill 35 29 pd ey A gldll ahuall (i e ) A dls) elaraY) Gaswdll Jman) Ll aad ol 4S5zl
Bi—adll el mlonil oude ot A clially coyutll Ly o elar¥l Gigwlll cO ey al sl o lasll
Gig—ud P 291 4l g (Flate¥l Gagwdll pgda Ao Ll oy 8T Jalye LS o9 2dll paall Slas] 8 cloxa]
2 e by aloas)
G he Byl g Appall Joudl (e s e 2011 L (wlgig Gl (o IS LaliaT Aulys @l el LS
Slgaall Aalasll Gilaxll (e sue Sle uS3al LN g laall L agdy ) eleta¥) Gogaudll olyslie Bagod cremandl) o)
213 Aiaall 5 elars¥ Bigadll dalgs LAl
ol i3 o0 oy (£l e Fla¥l Gagudll Slyolis olans 1S5 @
aall 2 LYl (Sl ¥ By adll cdlasel Jazms Los cdogad] 2ol Js> Lasaadl clildly alabll ads
ladl gasms ¥ s
Agalant) ol pslell of (UAYE Lelain! Bswdll Slislie o dpaplss collud sluasiul  ©
oele¥ daall 5l 3 eleta¥ @i udll eulats pens Il usloally cilas, 430 Caaisg ymas @
e e S ol > b suill g ey Gzt el z il e A ealy —csllan < @
- FlaiY Gyl Sldac 5555 8
Aalie Ll 3520 5LaxdY ) AdLa) (elaraYl Gogudll 052> 2 dlad qosdiy wlidl dminly Al 3529 pue @
Ldlaa¥ Lelaan¥) Gigud)l ol Gudms oo AST 25,85
Ll o1 30l 8 Fleaa¥l Bsadll Budas 43 A Slgasall Joo 2aladl clulall 4] cdisss Lo D oo 9
A sy pgde daim gaie (e ley (aild u> @ (Sl Ggudll patlias 3 0SS A Dogaiall O Ll )5 252l
Ao sulae 9o 4oy g Y =il (18 Bdurun 48 BlSolu 3 wludd Slus] s (sl Gigud! o Ly cllis
L il gl skl s 1S 5 e S 352l siin
983900 Ll g Lajolas Gle doadl dazmy Les «(flaizd) Gosudll cihes 7lani 093 Wil i Lape 9 cbgasall oda
LRl 83K § die Balazw)l g (sl Bagwdll poida Jeads dal o Lae 1Y Hai>




33

yilazdl (9 Ao (&) bl o dilicdas  slaioY 3ol
34-27:40.00 2019 Ll o 1 auadl o 4 =l (Aaeal! 2slatd¥ @lulyudl Ase

dasls
IS cosgeds (o Bl (flain¥l Gagadll 92 9 W1 Gugadl] W) qualall us J) Al sda P> 2oLl i)l
538 (8 i Bolanu)) (Say (Fleiz)! Bisedll O Ll s o Haliatd Y o, al) 2 udlly 44 Aeal 9 Aaghs c¥lzs
salendl SlSslu 3 Anlm] Sl Slas] P (e Lelitus udlis Bie Guams JUb o Ll oladl (§ 38,401 85900
ol @l g szl @ flerad) Bsgwdl wlandas (oo Bolarul 9o Joms @ wlaall ca¥ (o,aull @3 clliS 2zl
3 mdl (ra dslly Midtus 0pmglas (Say (e bl (298 155 098 Alyll oda cuend 2> L1 Lo JLally
Le pode (Floiz] B19ud oo pudais S (0 Aplmd) lSoladl suai (3 ddgdat o die Balatw)) gudy (A dwly]l
(Sl Bagadll St Badat e oS3 &1 LA Sl 5 Blall o wped (Jlll 1in 3 Ogumiainis
WK (2 5 b 2 lall M clis,all dmis Sl oS 4l Jiastll @3 Lo e Tsbs
faarzll g 0,all Al SLSsludl § bl sl Slasl o @uall 9IS 3agud 3y 52 (FlainYl Gagudll -1
Al 2yl 3553 9 aled) Jaeadl Liny gudzes JUilly 9 cotaiile 31,81 @S, Al (slaia¥l Gagudll 109y -2
aloail Leaal y5ladl (8 s 2086 093 Jyont Al clamtll 5 Culgiall oo doall £lata¥ g udll dnlsy -3
Jlell 1 @ oraiasis
1 Sluostll e Aesd Zalylll Cals U5
Sl Dlpiie dayy 5 (flei¥l Gisudll psiin Jo> Slulull g Sgmdl (o wsll cl2] @
- Fle¥ Goudl cMesd rulell coyidd Laimsin Lyas Jiyy Gl @
Lealall slskl (e Bueld clac) 5 claaladl (3 duys (o M8 (AiepsBT LiKe £laio¥ Gagadll clac) 5y9,5 @
AU
Lele pody (Flaizd! Bigudl cMa @ulaily dad S, adl o131 Calizs @ (Flaix¥) Goswedlly Aols @lyls) sLad] @
(FlY! Grgudl Jlxe @ a5 5 Ogiainiein



34

Jliedl EVEILS S slbuxdl g aslaidas L;—L«::-Y\ o
34-27:40.00 2019 Ll o 1 auadl o 4 =l (Aaeal! 2slatd¥ @lulyudl Ase

Bukatall | dhalgell o azlyll

! Wymer, W. Rethinking of boundaries of social marketing: activism or advertising? Journal of Business Research. 63. 2010, pp.

99-103.
2 Futterman, D, Peralta, L, Rudy, B, Wolfson, S, Guttmacher, S, Rogers, AS . The accesses (Adolescents Connected to care, evaluation,

and special Services) project: social marketing to Promote HIV testing to adolescents, methods and frst year results from a six city

campaign. journal of Adolescent Health. 29. 2001, pp19—-29

® Alves H, The who, where and when of social marketing. Journal of Non-profit and Public Sector Marketing, vol(22),Issue (4),

2010, pp 293-308.
* Kotler P, Levy JS, Broadening the concept of marketing. Journal of Marketing, vol(33), issue (41),1969, pp 10-15.

* Graham.P. Marketing's Domain: A Critical Review of the Development of the Marketing Concept. Marketing Bulletin,

vol(04),1993, pp1-11.

° Jones S, Social marketing- dimensions of power and politics. European Journal of Marketing, vol(16), Issue(6),1982,pp 46-53.

7 Laczniak GR, Lush RF, Murphy P, Social marketing: its ethical dimension. Journal of Marketing,vol(43),N (2),1979, pp29-36.

* Fox K, Kotler P, The marketing of social causes: The first 10 years. Journal of Marketing, vol(44),issue (4),1980,pp 24-33.

? Lefebvre CR, Social marketing and public health intervention. Health Education Behaviour. 1988, September, 15
()80 ll1 ccylaall Gypall iU AR e Lol o £loio¥] Bogwdll cdlen (3 ¥l Sloluseiw¥l Bio> pualy] oo
09 o .2013

" Kotler, P.et Zaltuman, G, Social Marketing: An Approach To Planned Social Change, Journal of Marketing, vol(35),N(2),1971,

p04 .

2

10 o cislio a2 pe e mualn] s

1 . . . . .
3Anderson,A . Marketing Social Change: Changing Behavior To Promote Health, Socail Development, and the

Environment. San Francisco: Jossey-Bass, 1995, pp 79-80.

4

07 g 2011 (jume)syalal) ¢yl s¥ dpeinld Appall Aalaill o £loio¥l Bagudll (Slall 4y

% Kotler P, Lee N, Corporate social Responsibility: Doing the Most Good for Your Company and Your Cause. New Jersey:

John Wiley & Sons, Inc.2005.

16 . . . . . . . . . .
Dinan .C, Sargeant A , Social marketing and sustainable tourism is there a match?, the international journal of tourism

research, vol(02),N(01)2000, ,p114.
v JIngram R, Skinner S), Taylor VA, Consumers' evaluation of unethical marketing behaviors: the role of customer commitment.

Journal of Business Ethics, vol(62),N(3),2005, P 237-252.

" Banu. K,B, Sami S, 0., Social Marketing Concept & Application of Social Marketing on Organizations, International Journal of

Advances in Management and Economics, vol(03), Issue 04,2012, p04.

1 Stead, M, Gordon, R, Angus, K, and McDermott, L . A systematic review of social marketing effectiveness. Health Education.

Vol(107).issue (2).2007, pp. 126-191

U PP. - S FPRRPRP DCP Y B SO | [ WA “X PRSP U DPURIPYS | Y SRPVS | [P By SOV SRR FONT ORI o

oanass Y S ¢ (Bogdde ) 615938 Wl Ausgaud! Ao pall ALl 3 Aupsed) Sluwsl! 8 Al gl Aesgds
2008, -Aysgadl Lopall ASLell — (oLl ALY Syais (s o ALY Bl e

2! Alalak, B & Nawas , I. Evaluating citizens perceptions of quality of social marketing initiatives in selected Arab countries.

International Journal of Marketing Studies. Vol(3),N(3).2010, pp 796-805.




