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Abstract

This paper aims to explore to which
extant the commercial banks in Adrar adopt a
social responsibility policy and the impact of that
on the financial performance of these banks. In
view of the necessity of dealing with the growing
social pressure in the business environment.
The paper has reached a number of important
conclusions. The Bank's commitment to social
responsibility towards the community as a
whole contributes significantly in improving the
financial performance of the Bank, while the
other dimensions concerned with workers,
customers and environment do not contribute to
the improvement of financial performance. This
study made several recommendations including
the commercial banks should diversify their
social responsibility programs.
Key words: Social responsibility; financial
performance; commercial banks.
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