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The relationship of total quality to improving the performance of

employees within the university institution, professors of Oran
University 2 as a model
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Abstract:

The study aims to demonstrate the contribution of total quality to the development of
most of the service sectors in Algeria and the higher education sector in particular,
through the latter's adoption of the rules and foundations of applying quality to achieve
the desires of higher education institutions while guaranteeing rights and providing an
appropriate work environment for the administrative staff in these institutions, as we
concluded that Education institutions are on their way towards adopting this option and
working to develop their sector in line with the international development in the quality

of services provided.
key words: quality, total quality, performance, higher education, Algerian university.
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