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Abstract:

The purpose of this study is to identify the role of electronic mediation in the
settlement of consumer disputes concluded by electronic means away from the traditional
litigation procedures and their complexities. This is in view of the great importance and
position that the electronic mediation holds currently as an alternative way for providing
many advantages such as: rapidity, confidentiality, effectiveness as well as not being a
subject to legal obstacles. Through this process disputes are solved with the resolution of the
adversaries.

As the subject of this study is the mediation through electronic means and its role in the
settlement of consumer conflicts concluded by means of card board, it is necessary to
determine its concept, its types and also its mechanism. Finally, the evaluation of its role in
the settlement of consumption disputes.

Key word: Electronic Consumer; Electronic Commerce; Implementation of mediation;
Electronic Settlement Centers; Effective mediation .
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