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Abstract: The aim of this study is to emphasize the nature of digital marketing, its
relationship with archival centers, and the digital marketing methods for archival services,
aiming to develop and enhance the quality of services provided to beneficiaries. The
study employed a documentary methodology, gathering available reliable studies and
references pertaining to the research topic. The study arrived at several findings, notably
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highlighting that digital marketing has emerged as a new approach to enhance marketing
performance and outputs in service-oriented institutions, particularly archival centers. It is
considered pivotal in promoting and encouraging the utilization of services by
beneficiaries. In light of these results, the study suggests raising awareness about the
concept, importance, and positive impacts of marketing within archival centers. It also
recommends allocating sufficient budgets to enable these centers to engage in diverse
marketing activities for archival services. Additionally, attention to the human element is
advised, offering specialized training courses in marketing in general, and specifically in
digital marketing.

Keywords: marketing, digital marketing, Archive Centers, Archival Services.
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