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Abstract: The present study aimed at uncovering the role of the event
communication to prompt the benevolence. It further sought to investigate its contribution
to promoting services and charity and raising the awareness of the community members
to donate and to be open-handed. The study departed from a descriptive analysis wherein
the researcher conducted a questionnaire to collect data from the sample of Elkhansaa
association- Orphan’s mother of Setif. The collected data were analyzed and discussed in
terms of the effect of the event communication on improving the fame and esteem of the
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association and catching up the confidence of the donors and benefactors. Finally, we
interpreted the research results from a social perspective.

Keywords: role; event communication; benevolence.
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