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Abstract:

In recent years, the role of knowledge has increased as an engine of production
and as a driver of development in all aspects of human activity. It contributed to
transforming from an economy that relies on traditional elements to a new global
economy, namely, the knowledge economy that depends mainly on intellectual capital.
One can see this in the management of knowledge, which is one of the hottest topics at
present and is the focus of the efforts of multi-sighted parties and different interests,
particularly those working in business administration and institutions. It seeks to renew
information and knowledge continuously, a source of competitive advantage through its
interactions with the management of competencies and the development of organizational
structures and functions. Knowledge management is a multidisciplinary approach that
deals with knowledge in all its stages, starting from its inception, development and
dissemination.
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