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Abstract:

The paper aims to shed light on the extent to which the adoption of quality
systems, especially in its economic, social and environmental dimensions, through
the adoption of 1SO9001, 1SO14001 and OHSAS18001 specifications on the
improvement of performance in the institution under study for the theoretical part,
the study examines the basic concepts of specifications. The practical part is
devoted to a study on the Condor company’s adoption of these systems.
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The research problematic is addressed in a descriptive and analytical
manner, through the exploitation of various statistics retrieved by the company's
management in the period between 2013-2016. The study comes to the conclusion
that there is efficacy in applying the standard quality systems adopted by Condor
Electronics through several indicators.

Keywords: ISO 9001; ISO 14001; 1SO 18001; performance improvement;Condor
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