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Abstract: Scientific progress«- especially in the electronic field¢- led
to the flourishing of electronic commerce«- which led to the emergence of
new
legal centers that were not known before«- including the -electronic
consumer. As long as we talk about international trade electronically in
private international transactions¢- as arbitration is considered one of the
important means in the field of dispute resolution«- because it gives it the
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impartiality in the field of dispute resolution and resolution«- and many
electronic centers have appeared that specialize in the field of electronic
arbitration similar to the Center E-bay:«- a specialist in the field of
electronic arbitration.

Can electronic arbitration protect the electronic consumer and resolve
disputes that arise from a legal relationship between the consumer and the
electronic service provider?
Keywords:consumer.arbitration.disputes.protection.
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