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The impact of financial technology on the quality of banking performance *'- a case study of
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Abstract:

This study determined the impact of financial technology on the quality of banking
performance at Al Baraka Islamic Bank (Skikda and Constantine). By relying on a questionnaire
for the purpose of collecting data from a sample of 50 employees, the data obtained was
processed and interpreted using the “SPSS V26 program.

We conclude that there is a significant positive impact between financial technology and the
quality of banking performance in its four dimensions (financial, marketing, functional, and
strategic performances). Therefore, financial technology is among the most appropriate
mechanisms for raising and developing levels of banking performance.

Keywords: financial technology; quality of bank performance; dimensions of bank performance;
Al Baraka Islamic Bank.

Keywords: Financial Technology; Quality of Bank Performance; Dimensions of Bank
Performance; Al Baraka Islamic Bank.
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¢ Llorca Matthieu,Les banques aux prises avec les fintech, journal de I'economie politique, 2017

e Fintech from the World Bank(2023),The world Bank:www.worldbank.org/en/topic/fintech.
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