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The impact of the contribution of the physical evidence of university services to the
satisfaction of resident students - a case study of a sample of resident students in Ain Defla.
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Abstract:

The study aimed to identify the impact of the contribution of the material evidence (material
evidence) of university services provided in Ain Defla university residences in gaining the
satisfaction of resident students, considering the material evidence is the only tangible element
within the elements of the expanded marketing mix for the service,and the university services
under study are represented in: Accommodation, transportation, food, scholarship, and health care
services; The study was conducted on a sample of 342 resident students.

It was found that there was a statistically significant effect of the contribution of the physical
evidence of university services to the satisfaction of resident students, as the correlation
coefficient (R): between the two variables reached 0.468.and the hypotheses were tested using a
simple linear regression coefficient, which allowed us to estimate the study model in the form:

Y =1.472 + 0.528X.

Keywords: physical evidence, university services, satisfaction, resident students.
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Statistiques de fiabilité Statistiques de fiabilité
| Alpha de Cronbach Nombre d'éléments | Alpha de Cronbach Nombre d'éléments
‘ 850 20 659 10

S L S eles 103 03y 3l

Statistiques de fiabilité

| Alpha de Cronbach Nombre d'éléments

| ,854 30

EY) Jales 104 03y soull

Coefficients?®

Coefficients non standardisés Coefficients standardisés
Modele T Sig.
B Erreur standard Béta
(Constante) 1,472 ,165 8,925 ,000
y ,528 ,054 ,468 9,757 ,000

a. Variable dépendante : x

LY Jales 105 03y goull
Récapitulatif des modeéles

Modifier les statistiques

R-deux Erreur standard Variation de  Variation Sig. Variation
Modele R R-deux ajusté de I'estimation R-deux de F ddi1 ddI2 de F
1 ,4682 ,219 ,216 ,65817 ,219 95,202 1 340 ,000

a. Prédicteurs : (Constante), y
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