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Abstract:
This studyaimsatmeasuring and analyzing the impact of consumer knowledge mangement on
improving performance, in Algerian banks, in order to achievethatweselected a randomsample of
150 employees in Algerian banks of the study population, questionnaires weredistributed to
employees of banks; Data wereprocessedusing SPSS.

The studyconcludedthat the consumer knowledge management is a subject of interest,
alongwithbanks performance; italsofound out thatthereis a relationshipbetween consumer
knowledge management and banks performance in Algerian commercial banks.

Keywords: consumer knowledge management. Knowledge from the customer knowledge of the
customer, profitability,banks performance.
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