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The role of financial technology in developing the financial inclusion system in the banking
sector in the Arab countries
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Abstract:

This study aims to highlight the importance of financial technology in the development of the
financial inclusion system in the banking sector of Arab countries, by presenting indicators of
digital financial inclusion in these countries. The deductive method was chosen with its tools of

description and analysis.

The study concluded that the adoption of financial technology by the banking sector has
contributed to the development of its traditional services and their delivery in a more efficient,
flexible, cost-effective and easily accessible manner. This has helped to increase financial
inclusion by retaining existing customers and attracting new ones, in addition to the spread of
formal financial services.

Keywords: Financial Technology; Financial Inclusion; Financial exclusion; The Banking Sector;
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