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The role of electronic administration in promoting local public services in light of
applications Participatory democracy in Algeria
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Abstract: The public authorities in Algeria seek to improve the administrative performance of
local public utilities by relying on electronic administration in light of the applications of
participatory democracy to overcome the deficiencies and imbalances that the public services
witnessed under the traditional administration that was characterized by weakness and slowness, and
this digital transformation in the local administrative work 1s based on a compatible technical and
digital ground Technological changes under the leadership of qualified human cadres in light of the
guarantees of the law, and this is within the framework of participatory management of local affairs,
which allows bringing the administration closer to the citizen through mechanisms of participation,
transparency and accountability, and ultimately leads to improving the quality of the public service

provided and achieving distinguished administrative performance.
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