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Abstract:

This studyaimed to findout the effect of the T.Q.Mapplications on the creativebehavior, by
identitying the demensions of T.Q.M applications(quality rings, kaizen, going to and
startingfrom the customer) and the demensions of creativethinkingskills for
employees(originality,fluency,flexibility,overtlow,Sensitivity), A  case  study of  the
SOFACTfactory state of tissemsilt, to achieve the obgective of the study by distributing
questionnaire from to a sample of 120for factoryworkers, weused the SPSS 25 program to test the
hypothese and extractthe results.

-There is a statistically significant impact of T.Q.M applicationson improving the
creativebehavior of the institution.

-The level of awareness of the employees of the institution of the abilities of creative thinking and
the elements of creative behavior came in an average.

-The level of T.Q.M applicationswas also medium

Keywords: T.Q.M, Creative Thinking Behavior, Algerian SOFACT Establishment, Tissemsilt.
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