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The role of knowledge management and information technology in
improving the quality of health services in Algeria
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Abstract:

This paper aims to clarify the role of information technology and knowledge management
in improving the quality of health services provided by health institutions as a theoretical
contribution to this subject. Add to this the knowledge of the administrative leadership of the
importance of information technology in improving the quality of health services. And identify
the dimensions and quality of health services.

The research found several results, notably the role of the large and positive role of the use
of information technology in health services by reducing the cost of communication as well as
the positive side of medical cards for patients and the use of technology in telemedicine.

Key words: information technology, health services, quality of health services, health.
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