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The Effect of the Application of Governance System on the Procedures of
Tax Revenues Collection: A Field Study at the Tax Authority in Libya.

Abstract:

The main problem of the study was that there were no clear mechanisms and tools at the Tax
Authority in Libya due to non-compliance with the laws and legislation, which reflected
negatively on the lack of confidence among the taxpayers. Therefore, the revenues of tax
collection were reduced in recent, and it was necessary to know the impact of applying
governance system on the procedures of tax revenues collection. The aim of the study was to
identify the impact of applying governance system on the procedures of tax revenues
collection at the Tax Authority in Libya. It mainly relied on the deductive approach in order to
determine its problem as well as its hypotheses. The inductive approach was also used for the
hypothesis testing, whereas the historical approach was used in order to review the previous
studies related to the study. In addition, the descriptive approach was used in this study in
order to know the effect of applying the system to improve the efficiency of tax revenues
collection. The hypothesis of study (the application of governance system at tax authority
affects the procedures used in revenues collection) was tested. The study concluded that the
application of governance system at the Tax Authority affects and improves the procedures
for revenues collection.

Key words: System, Governance, Revenues, Procedures, Tax.
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