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Abstract :

The Algerian Quality Tourism Plan (PQTA) aims to bring all the Algerian tourism professionals
together around a voluntary process of quality that is attentive to the needs and satisfaction of
domestic and international clients.

Conceived for and with professionals in the tourism sector, and according to international
standards, the PQTA can pave the way for the gradual improvement of services and obtaining the
certification of« Algerian Quality Tourism ».

The PQTA includes :

- establishment of The Certification of Quality for Algerian Tourism,
- strengthening the quality of human resources,

- regulation of tourism activities,

- and modernization of infrastructure.

Keywords : Quality, tourism activities , The Algerian Quality Tourism Plan, Mental image.
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