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Abstract :

This study aims to identify the reality of the performance of the university professor and
the tasks he carries out from the point of view of the students on the one hand, and in the search
for achieving the quality of educational service in the higher education sector on the other hand.
The study relied on the descriptive approach and the analytical method to analyze the results of
this study questionnaire Which was processed by the program of statistical package for social
sciences spss20, for a sample of 119 students, the study found that the performance of the
university professor remains average because of the absence of conditions and the requirements
to achieve quality education.

Keywords: Higher Education, Teaching Staff, Quality of Educational Service.
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