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 ملخص: 

انطلقت هذه الدراسة من إشكالية اتجاهات ذوي الاحتياجات الخاصة نحو حملات التوعية التلفزيونية لمواجهة  
كورونا، التوع  أزمة  حملات  نحو  الخاصة  الاحتياجات  ذوي  اتجاهات  وتحليل  رصد  إلى  هدفت  ية حيث 

عليه تم جمع البيانات من المبحوثين بالاعتماد على أداة المقابلة الهاتفية  و  كورونا،يونية القائمة حول وباء  التلفز
العينة القصدية، هو ما مكننا من  المنهج  المسحي الوصفي و  بالتالي تم الاعتماد علىو  التي تمت وفق طريقة 

 الوصول إلى الأهداف المرجوة.

  أزمة كورونا. التلفزيون، ة،حملات التوعي الاحتياجات الخاصة، ذويكلمات مفتاحية: 

Abstract:  

This study started from the problem of attitudes of people with special needs towards television awareness 

campaigns to confront the Corona crisis, as it aimed to monitor and analyze the trends of people with 

special needs towards the existing television awareness campaigns about the Corona epidemic, and 

accordingly, data were collected from the respondents based on the telephone interview tool that It was 

carried out according to the intentional sampling method, and accordingly, the descriptive survey method 

was adopted, which enabled us to reach the desired goals.  
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�  �����
�  �!"#$� �%�&
� 

01 ��� �Z��e 25  100% 

02  O�5H��f< I)A J�� 00  00%  

03 /�g�( _�L M 00  00%  

="
>$� 25  100%  

 :��	$� �������� �����  

-  3�
���
 p�r�O �!�"� ������� ��� ����KC�'� o&� �� :)��d�� X�b7��  

  �'*  �8:  M��@*  2�3
  2�3  ����  +��  �����1�  ���:  �C8��  ,-.  �(M��8HZ�  e%
  B��  B�k	��  ~�J  %W3

¥Y�HW��  ) 7PM B�%)� "06(    �d	W� �=�M%* ��P · �Q�@
 �
%� �C8�� ,-. 0
92%%:
 �8: /  08%  �
   �l��d?�  

 .�
5�� �
 ��H< " �$xo�� �C8�� ,-. 0
  
  �����6  :
� ����
� ��� _(�� 

 ���
�  �����
�  �����
�  �!"#$� �%�&
� 

01 �!"� � ����( 00  00% 

02   _(+
� _( /��H h J)K�e�  02  08%  

03 �'i��L JB� j ����( �<�A23  92%  

="
>$� 25  100%  

 :��	$� �������� �����  

-  :B'���� X�b7��   3�
���
 R�O� X�# ��
�������� ������� ��� K��_�� �F'�*� ���K8 j�� ��#K�,�� P�� 4� ��  

(�xH� �dZ�W
 �W=$�� O��<
 �.��( +�� ����Ho?� 7.
 B�� B�k	�� ~�J %W3 ���� �&���? �=��(5Q�H�� �=3�H�� �C] �

�8pH*  ���o<  ��MO^�  �C8��  ,-.  �(�x*  �M��p� �l��d?�  µ$�  %:
  ���M�:   �-. �
 4
�$H��  �=Q=: 0��}�( ��dJ


" ���L �����HP� �l��d?� µ$� G%P �8: /������ �-. B�� ��
��$?� �<�: 7&< 2�3 io�H?� %3�	* ���Q
 ���x� ������  

 .�=$8	�� �P�31� ��Q� ���K �M�T1� �{�� ���� �=��(5Q�H�� �=3�H�� �C] w�<M9 �M��}  
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15  . :�'��&�� ���U�� uZ��*��  

:�&�
 ¥Y�HW�� �
 �3�8� U9 4��H�� z �Z�M%�� io=dxH�� ;��)� ���9 %$�  

- � 7&(%� �W=$�� O��<
 ;��� 0
 V�d�� �W=3 �
 ����o?� ����9 BC� �
 �d* ���� �
 7F g��* %P +�� �J�S?�� i3

�<�}1��/7&H�� 2�3 X��Q�� �-. �M�x� e%
 �%=� 0�:M%( �W=$�� O��<
 7>$
 0
 �8:/���M�: ����� ����1�   7��: U9

.A$
 4
�$H�� � AW
 �(�P��� w�J �<�@� 7�3 2�3 

- �� �=3�H�� �C8� 0�}�$H( �W=$�� O��<
 0
 D�-: �Z�M%�� ¥Y�H� �W=�.�8>HW
 �M��� ���M�: ���� B�� �=��(5Q�H 

- �<�}9   �=3�H��  �C] 0�8=o( 7�
 �W�  �d* ����� ����=H�I� ��E ��<  �
 ����o?�  ��O
  g=dx* BC� �
 A�
  U9

 .����?� �&<�%.
 ;��� �oo� n�H��� � �%� ����� ��
 2�3 �=��(5Q�H�� 

-  �( +�� ����Ho?� �
 ��� �W=$�� O��<
 G%P�8:/��l_* ��:
 �&�$� � �C8�� ,-. �(�x* �={� �dZ�W
 ���   µ$� %:


. ��
�8H.�  �=Z�* �M��} 2�3 �l��d?�  �
� ���<  �<�@�  �C8�� ,-. �	
C
 n�H����/�PO ��:
 �&�$� � �C8�� A*

 :M�'� �C] O�%39 �M��} �W=$�� O��<
 ����Ho
 �
%o
 " ��� �8:/��W�HZ� 0�O �8H`?�® �
 4: 0��}�( ��dJ
 � � 

�<�}1��  /������  �-.  B��  ��O�TM9  �  ��
��$
  �
    �{�  G�%SHZ��  �=$8	��  �P�31�  ��Q�  �����  �C8��  [=�@*  U9

 .�M�T1� 
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16  . :�v�"�  

�  � 7.
 �
 �=��(5Q�H�� �=3�H�� �C] 0
 B�o�� �WW@² A}��$HZ� z �? ��C�� /G�H�� "
C31� 4Y�Z��� ��� �oo� +�� �=


 O��<
  [�HK �=3�*  U9  �C8��  ,-. �$Z %o<  /A�� z
  2�3  �=
C31�  ���Z���  ����(9  " ����   � 0�O  �8H`?�  �Y��T

/��W�HZ�  � O�TM1��  ��&=��H��  |%o*  2�3  ��83/������  �-.  �&���?  �
�C��  ��  �  ����  B��  ��
��$?��  �M�$?�  �O�(�

/���M�:  ���  g=of  �-:�H�  �=3/O��<¹�  ��J���  ��.��I��  ��:��	��  �={*  U9  �<O�./��$8H`8��  i����  [=o�H��   %o<

����=H�I� ��E ��Q� �8H.�  �J�S?� �
 �&H(�] �%F ����� .���� �(�3M U9 ��Hf �Z�	� ��< �.M�dH3��  

�:�=��H�� ��=��H�� |%o* U9 ��Î A=�3  

-  �=��(5Q�H�� �=3�H�� �C] [=�@* .����� ����=H�I� ��E ��Q� ���S?� 

-   �{� ��C� �
 G%SH	* �=$8	�� �P�31� ��-� ���� �C] �=�� BC� �
 �C8�� ,-. �(�x* 2�3 48$��

 .�M�T1� 

-   �(M��8HZI� �M��} �
 �C8�� ,-. �
 M��:1�� �&H$��H
 �
 io�H?� �@8H( ¦� ��O�TM1� �<�: A(%� ÏZ�H*  

� �� �(�P��� w�J .�C8�� ,-. �&W8pH* + 

- &W=� �
 �I�`?� [�HK �
 �=Y���_� ���$HZI�7 � ��dJ��� �=��H��� £�8H�I� ��8�3� �=��	QW��  " ��HS?� �-:

 O�%39 B�� � �d: ~�� g=o�H� �C8��B�����  .����?� ��%.�� �<�: U9 
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17 :B��K�� �CZ�t .  

-  :P��U��  

- M�< ���X/ 
 7`$
/�{��� y=(�o 6/124. 

- /�=����� �$dx�� /�=��$�� �{��� " %`W?�  ) 0OM��:  /�3�dx�� w�'�� M�O 2001(. 

  

-  :`�-��  

- /A`.�W
� i8�$�� V�d�� B��
 /M%� %]
  O . /¨)���%��   �xP :  /�=²O�:�� �dH@?� .((X O) 

-  /B��*I�� GC31� G��3 " i8�$�� V�d�� ¥.�W
 /i�Z�
 �� %]
)�Y�5)� :  /�=$
�)� ��3�dx?� 0��(O2004(. 

- ���@
  O�83  �	�  //[(�'��  i
�Z  /GC31�  ��(�>�  /U���  �$dx��    :��.�o��) 7=�$H��  ��.�o��  �$
��  5:�


/~�HQ?� 2000(. 

- 0�8=�Z 2Z�?� G��3/ /��.�8)� B��*I� " 4�%?� /�	
��� �$dx��  :0OM��)�(��H��� �'W�� ¸�H@��  /2003(. 

- Ñ�� %8� �� ��	$�� /¨ /�=:��	�� G��$�� " V�d�� U9 4�%?�4 /)�(O�$	��:  /0�@=d$�� �dH@
2006.( 

- / 7=�Z ´W�� %d3 /¸�(5Q�H�� GC31� ¨1/ )0OM��  :/�(��H��� �'W�� �
�Z
 M�O 2010.( 

-  O�k<  /��@d��  7$W?�  %d3  /�=
C31�  ��8��  ¶=x��  i3�8H�I�  g(�	H��  $dx���  /U���  ) ��
  : /;H@��  #�3  

2007.( 

- /�=
C31� ��Z�M%�� " i8�$�� V�d��/%=8�� %d3 %8� /U��� �$dx��  :��.�o��)/;H@�� #�3 2000.( 

- /�
�p�� M-W
 /i8�$�� V�d�� ��=Z�Z
  /U��� �$dx��)0�83: /�(��H��� �'W�� ��	?� M�O  2007.( 

 

-  :��#�Kma� 

- i�:
 ��=p</  �  ÈC&HZ�?��  g.��/�=��(5Q�H��  �M��   io.��
 2�3 �=��{��  �=8P���  ���Wo��  �l_* B�� �=��%=
 �Z�MO

/O���� ­�� i� �
 4:  /M�=���   /�M%=�    /�H	��
 ���ZM£�8H�I� 7�3 7	P/  ��  �=�:$�=3�8H�I�� �=��	�1� G��/   �$
��

 �Y�5)� / /�Y�5)�2007/2008. 
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-  �$�,��   ��C�U��: 

-   �'Y�3 ��P/   ]�H��  �C�=���H@�I�  �=
C31�  �=3   a �%���  0�J�Z  �
  �(�P���  ��8�  �=����=8=Z  �Z�MO a/   ���

/�=P�%�
  �$
��/����O �? %8� [=xZ2 /(X O) .  

-   �83D(�T ��/  /0�O�$	
 ���K  /�S=WT 0�]��� %d3    ��-� �=3�8H�I� �=	QW�� �
%�� A=<�H� ���H�I� [=m�*

�����  ����=H�I�   a OMW=$�  �Z��Q�)��  i3�8H�I�  ¨�'W��  �(�(%�  ��HS?�  �
  � a/   �=3�8H�I�  ��Z�M%��  �=²O�:��

/�=��	�1�� %�`?�12/  O%$��02/ 2020. 

- �	=�   /�(%=W�  �  4Y�ZM  %=<�:  ��
  �
  �(�P���  �=	=YM  �x'�
19   � /�
�$��  ���
��  XM�%?�  "  A=�3  ��x=	�� 

ÈM�(�=� /[=	=��=�� / (X O) . 

-   7=$���T�83�/  ���M�:  X��<  %=<�:)19(  "   �Y�5)�   a�=�=�f  �Z�MO a/  H��  ���/i3�8H�I�  �@8  %�`?�02 /  

 O%$��02 /2020. 

- /  ���Z  ��  �(%��  M��  �����  ����=H�I�  ��-�  �=3�8H�I�  ��'WH��  "  GC31�  4Y�Z�  M�O  a "  �Z�MO

� ��
�%SHZI����� ����=H�I� ��-� �=
C31� ��3�dTI��  Y�5)�� � a/  /"�o��� M���� ���  /y(O�� �� %=8�� %d3 �$
�� 

/Ò�{H	
 )��Y�5 O%3 /2014. 

 


