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Abstract

When we use an incorrect way to manage a crisis or danger, it is subjected to a

tourist country or tourist organizations, and if the causes of different and
consequences such as isolation or exposure to international sanction .Political and
economic instability - distorting the image and reputation of the state - and the
organization and the individual and its negative impact on the economies of many
countries - which creates other crises.There is a delay in the spread of awareness and
culture of concepts and methods of risk management and crisis management at the
level of tourism in the Arab countriesDespite the recurrence of tourism risks and
crises in many Arab countries

So this article will explain how the field of information and communication can
address many crises with specific frameworks in the field of tourism Keywords:
Strategy, Tourism Information, Crisis Management, Tourism Crisis

Keywords: strategy, tourism information and communication, crisis
management, tourism
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Source: Lalonde, Carole (2004)."In Search of Archetypes in Cirisis
Management ." Journal of Contingencies & Crisis Management . Vol.
12y , No .2y :7.
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