Y Jodl ) B ﬂ :I p

52_40—04 o< 6(2019) :3a4ad) / 6 aal) piliise - aada (O eall 2 Aads

ISSN: 2437 - 1181 ﬂ n D
EISSN: 2710-8139

Z\M}faﬂ @L&l’g\ daod)
nod) dalod ) & gl Bomdod) Adodod by ity
The electronic reputation of the institution
Analytical study of the Facebook page of the University of M’ssila

2 e 1 =, .
Oty 834y ¢ 8 Sy
necerine @univ-Alger3.dz( #;4H3 A1t !
badri @univ-Alger3.dz( 1413 41 il

2019/9/29 : 2 5 2019/8/10 :Jydl g 2019/6/10 31 s

ELEN)

Muu\%mydmauhﬁJ\Jj@S@L@mmC_\uﬁm OJ;\:\M‘JJ]\ ol lia g
DV aialy Apaalal) Ao sl W il Gpaima e 1385 Aymalad) Zpail) Jalugl (3 405 S Lginand
Slo il o3 ) J g sll Ladie) 5, Leidibul 5 D (s Lein Jaal 58 dila BIA LIDIA (e Caags
3 laiu¥) aladiuly daaladl 4y g ySIY) dmand) bl ) ALY () sacaall Julad 310 5 oasall gl
L 5 Lgimans 310Y Fand) i) ellicd 4l dadlal) o3 ol g Lilia 55 A aalSy ¢ 453l
Gkl Al Gl dals 55 )Sie ddiay bl Blle)y anal g (e Lgie il Lo JS A1 e el
Oo gy O aelind LS dikl go dunpe Lelaad Lilul Cangd 1) Lgiladil 5 Lellae T 40ad ) £ guia 50
peal Anlag) 45 ) A LT Lo 138 5 dals Atlal) Tl gl 3 Lgaid
Jaaud) ¢ dmandle Adig iKY Aaandl 5l Calaal ¢ A g K1Y Raad) 30d) rdgalidall clalS
43 5yl

Abstract:

This study reached several results, the whole of which was how Mohamed Boudiaf University
managed the Messila for its electronic reputation among the elite university, and this is through the
contents published by the university institution continuously aiming to create a communication link
between them and builds its students and professors, and we relied to reach these results on the survey
method and the content analysis tool in addition to measure the university's electronic reputation by
using the electronic form, as the most important result of which we reached for it is that this digital
university has a strategy for managing its reputation electronically by monitoring all topics published
about it and republishing it repeatedly and private Those that address the issue of digitalization of its
actions and activities that aim mainly to make it a citizen institution and it has been able to establish its
values among students especially, and this has earned them a positive electronic reputation for them.
Keywords:

Electronic reputation management, goals of electronic reputation management, reputation, electronic
reputation
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